
APPLIANCE WAREHOUSE PRIVACY POLICY 
 

This policy covers how Appliance Warehouse, Inc. treats personal information that we collect and receive 
from our customers, including information related to customer transactions with us.  We will only obtain 
personal information that is required for your transactions with us.  Such information may include your 
name, address, email address, social security number, date of birth, drivers license number, government 
issued identification number, credit card number, debit card number, bank account information, credit 
reports, mother’s maiden name, passwords, and/or security codes, all of which are herein called “Personal 
Information.” 

How does Appliance Warehouse collect Personal Information? 
 
Personal Information is generally obtained from your rental applications, from information you provide to 
us on our website or over the telephone, or from your apartment manager.  We also obtain Personal 
Information about you from consumer credit reporting agencies and other parties with your consent.   
 
How and When is Personal Information used? 
 
The Personal Information we obtain from you or from consumer credit reporting agencies or other parties 
is used to evaluate your application, process transactions with us, and collect payments from you.  We 
will not release your Personal Information to any nonaffiliated third party unless you consent or we are 
required or permitted to release such information by applicable law.  We may also release your Personal 
Information to respond to subpoenas, court orders, or legal process, or to establish or exercise our legal 
rights or defend against legal claims, as allowed by applicable law.  We will keep your Personal 
Information until all transactions with us have been fully paid and terminated.   
 
How is Personal Information Protected? 
 
We have established procedures and security standards to mitigate against unauthorized access to your 
Personal Information and unlawful use or disclosure of your Personal Information.  In addition, our 
employees are informed of this privacy policy and required to comply with the privacy policy.   
 
Who has access to Personal Information? 
 
Employees and agents of Appliance Warehouse will have access to Personal Information on a need-to-
know basis and are not allowed to release your Personal Information except in accordance with this 
privacy policy.   
 
How does Appliance Warehouse dispose of Personal Information? 
 
Appliance Warehouse destroys or arranges for the destruction of customer records containing Personal 
Information within our custody or control that are not to be retained by us (as determined by us based on 
the interests of our customers, business needs, and legal requirements) by either shredding, erasing or 
otherwise modifying the Personal Information in the records to make the information unreadable or 
undecipherable. 
 
Appliance Warehouse may update this privacy policy from time to time by posting the revised policy on 
our website or by notifying customers by mail.  If you have any questions about this policy please call us 
at 469-521-2222. 

 


